
MEX16: The Next 
Generation of 
CMMS
Want a CMMS that’s faster, smarter, and 
designed for the way your team works today?

MEX16 has been reimagined from the ground up — with a modern 
interface, intelligent insights, seamless mobility, and powerful 
integrations.

Work Smarter, Not Harder

Insights That Drive Action

Connected From Day One

•	 AI-enabled scheduling: Automatically build efficient work schedules.

•	 Drag-and-drop tools: Easily assign labor and shift work orders on a calendar view.

•	 Consolidated mobile app: One app for all tasks — reducing support needs and speeding up resolution times.

•	 Faster system performance: Rebuilt architecture delivers quicker response times, even with large data sets.

•	 Interactive dashboards: Switch between detailed listings and visual summaries.

•	 Drill-down analysis: Click through reports to uncover root causes and trends.

•	 Custom reporting: Build tailored reports faster, with simplified navigation.

•	 Audit-ready tracking: SQL temporal tables provide detailed change history for compliance and accuracy.

•	 Modern GraphQL API: Secure, streamlined, and easy to extend.

•	 Supports critical workflows: Purchase orders, invoice processing, inventory, readings, requests, and work orders.

•	 Open data access: Retrieve information via Open API for analytics and BI tools.

•	 User-level security: API access is secured with per-user keys that safeguard sensitive data and respect regional 
boundaries.



Ready to experience the 
future of CMMS? 

Mobility That Empowers Everyone

Future-Ready by Design

MEX Integrations (Bridge)

•	 For Leadership: Real-time dashboards to track performance and resources on the go.

•	 For Technicians: Simplified work order access, streamlined defect resolution, and easy prestart checks in the field.

•	 For Operations Teams: Faster communication, reduced downtime, and consistent workflows.

•	 Enhanced security: OAuth authentication, captcha login protection, SQL injection defense, and enforced 
password policies.

•	 Future-ready architecture: Built on Blazor and modern SQL for scalability and faster enhancements.

•	 Always improving: Agile development means continuous updates and feature delivery.

•	 Enterprise capable: Proven performance for large organizations with complex needs.

•	 Connect with Your Systems:  MEX Bridge links MEX with your finance, ERP, HR, and other third-party programs.

•	 Flexible Integration: Built to adapt, ensuring smooth data exchange without heavy custom work.

•	 Future-Ready: Keeps MEX open and extendable, so it fits seamlessly into your wider business ecosystem.

Talk to us   

https://www.mex.com.au/maintenancesoftware

